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ENDEAVOUR REMINDER:  CUSTOMERSOURCE FACELIFT (REPLACED WITH DOCS.MICROSOFT.COM) 

 

Microsoft has announced that they are retiring and decommissioning the CustomerSource portal and 

replacing it with access to docs.microsoft.com.   

Before being decommissioned the CustomerSource portal was used by clients to access account 

information relating to Microsoft Dynamics GP and other on-premise applications such as Dynamics 

CRM.  The primary use of CustomerSource was for self-service access to announcements, 

documentation, training materials and downloadable content such as service packs and updates. 

Starting February 2021, the NEW public facing Microsoft portal for customer access will be via 

docs.microsoft.com the goal is to provide a better customer experience while at the same time 

improving upon the security and stability experienced with CustomerSource.  Account management 

type tasks such as registering authorized users will now be handled by authorized Microsoft partners 

such as Endeavour.  

Note: The majority of content that has been migrated and updated on docs.microsoft.com no longer 

requires a username / password. An exception being that downloadable content does require specific 

account access.  The same user credentials as used for CustomerSource have been migrated to this new 

platform. 

Additional documentation for Microsoft Dynamics GP can be found within various sections in 

Docs.Microsoft.com including the following links: 

• Dynamics GP documentation 

• Software Lifecycle Policy for Microsoft Dynamics GP 

• Dynamics GP – What’s New 

• Product Release Downloads for Microsoft Dynamics GP 

• Service Packs for Microsoft Dynamics GP 

• Tax & Regulatory Updates for Dynamics GP 

• Hot Topics & Upgrade Paths 

• Management Reporter 

• Product Release Downloads for Microsoft SQL Server (Runtime) 

 

http://www.endeavoursolutions.ca/
http://www.endeavour365.ca/
http://www.gpsupportnorth.com/
https://docs.microsoft.com/en-us/dynamics-gp/
https://docs.microsoft.com/en-us/dynamics-gp/terms/lifecycle
https://docs.microsoft.com/en-us/dynamics-gp/whats-new/introduction
https://docs.microsoft.com/en-us/dynamics/s-e/gp/MDGP2018_Release_Download_378
https://docs.microsoft.com/en-us/dynamics/s-e/gp/mdgp2018_patchreleases_377
https://docs.microsoft.com/en-us/dynamics/s-e/gp/usgpye2018_396
https://docs.microsoft.com/en-us/dynamics/s-e/gp/hot_topic_mdgpupgrade_415
https://docs.microsoft.com/en-us/dynamics/s-e/mr/mroverview_435
https://businesscenter.mbs.microsoft.com/#contentdetail/SQLdownloadOverview

